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SECTION В - CONTINUATION OF SF 1449 BLOCKS 


B.1 CONTRACT ADMINISTRATION DATA 


1. Contract Administration: All contract administration matters will be handled by the following 
individuals: 


McKinsey & Company, Inc. Washington D.C. 


a. CONTRACTOR: 


202 


EN Oo 


b GOVERNMENT: Contracting Officer 36C776 Nicholas Sparks 
Department of Veterans Affairs 


Program Contracting Activity Central 


6150 Oak Tree Blvd, Suite 300 
Independence OH 44131 


2. CONTRACTOR REMITTANCE ADDRESS: All payments by the Government to the 
contractor will be made in accordance with: 


[X] 52.232-33, Payment by Electronic Funds Transfer—System For Award 
Management, or 
П 52.232-36, Payment by Third Party 
3. INVOICES: Invoices shall be submitted in arrears: 


а Quarterly П 
b Semi-Annually П 
& Other [X] Monthly, upon acceptance of deliverables. 


4. GOVERNMENT INVOICE ADDRESS: All Invoices from the contractor shall be submitted 
electronically in accordance with VAAR Clause 852.232-72 Electronic Submission of Payment 
Requests. 


Department of Veterans Affairs 
Financial Services Center 
Invoices to be Submitted Electronically 


www.ob10.com/us/en/veterans-affairs/ 
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e-Invoice Setup Info Phone 877-489-6135 


ACKNOWLEDGMENT OF AMENDMENTS: The offeror acknowledges receipt of amendments 
to the Solicitation numbered and dated as follows: 


AMENDMENT NO DATE 


0001 06/23/2021 
0002 07/01/2021 


B.2 IT CONTRACT SECURITY 
VA INFORMATION AND INFORMATION SYSTEM SECURITY/PRIVACY 


1. GENERAL 


Contractors, contractor personnel, subcontractors, and subcontractor personnel shall be 
subject to the same Federal laws, regulations, standards, and VA Directives and Handbooks as 
VA and VA personnel regarding information and information system security. 


2. ACCESS TO VA INFORMATION AND VA INFORMATION SYSTEMS 


A contractor/subcontractor shall request logical (technical) or physical access to VA 
information and VA information systems for their employees, subcontractors, and affiliates only 
to the extent necessary to perform the services specified in the contract, agreement, or task 
order. 


All contractors, subcontractors, and third-party servicers and associates working with VA 
information are subject to the same investigative requirements as those of VA appointees or 
employees who have access to the same types of information. The level and process of 
background security investigations for contractors must be in accordance with VA Directive and 
Handbook 0710, Personnel Suitability and Security Program. The Office for Operations, 
Security, and Preparedness is responsible for these policies and procedures. 


Contract personnel who require access to national security programs must have a valid 
security clearance. National Industrial Security Program (NISP) was established by Executive 
Order 12829 to ensure that cleared U.S. defense industry contract personnel safeguard the 
classified information in their possession while performing work on contracts, programs, bids, or 
research and development efforts. The Department of Veterans Affairs does not have a 
Memorandum of Agreement with Defense Security Service (DSS). Verification of a Security 
Clearance must be processed through the Special Security Officer located in the Planning and 
National Security Service within the Office of Operations, Security, and Preparedness. 


Custom software development and outsourced operations must be located in the U.S. to 
the maximum extent practical. If such services are proposed to be performed abroad and are 
not disallowed by other VA policy or mandates, the contractor/subcontractor must state where 
all non-U.S. services are provided and detail a security plan, deemed to be acceptable by VA, 
specifically to address mitigation of the resulting problems of communication, control, data 
protection, and so forth. Location within the U.S. may be an evaluation factor. 
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The contractor or subcontractor must notify the Contracting Officer immediately when ап 
employee working on a VA system or with access to VA information is reassigned or leaves the 
contractor or subcontractor's employ. The Contracting Officer must also be notified immediately 
by the contractor or subcontractor prior to an unfriendly termination. 


3. VAINFORMATION CUSTODIAL LANGUAGE 


Information made available to the contractor or subcontractor by VA for the performance or 
administration of this contract or information developed by the contractor/subcontractor in 
performance or administration of the contract shall be used only for those purposes and shall 
not be used in any other way without the prior written agreement of the VA. This clause 
expressly limits the contractor/subcontractor's rights to use data as described in Rights in Data - 
General, FAR 52.227-14(d) (1). 


VA information should not be co-mingled, if possible, with any other data on the 
contractors/subcontractor's information systems or media storage systems in order to ensure 
VA requirements related to data protection and media sanitization can be met. If co-mingling 
must be allowed to meet the requirements of the business need, the contractor must ensure that 
VA's information is returned to the VA or destroyed in accordance with VA's sanitization 
requirements. VA reserves the right to conduct on site inspections of contractor and 
subcontractor IT resources to ensure data security controls, separation of data and job duties, 
and destruction/media sanitization procedures are in compliance with VA directive 
requirements. 


à Prior to termination or completion of this contract, contractor/ subcontractor must not 
destroy information received from VA, or gathered/ created by the contractor in the course of 
performing this contract without prior written approval by the VA. Any data destruction done on 
behalf of VA by a contractor/subcontractor must be done in accordance with National Archives 
and Records Administration (NARA) requirements as outlined in VA Directive 6300, Records 
and Information Management and its Handbook 6300.1 Records Management Procedures, 
applicable VA Records Control Schedules, and VA Handbook 6500.1, Electronic Media 
Sanitization. Self-certification by the contractor that the data destruction requirements above 
have been met must be sent to the VA Contracting Officer within 30 days of termination of the 
contract. 


The contractor/subcontractor must receive, gather, store, back up, maintain, use, disclose 
and dispose of VA information only in compliance with the terms of the contract and applicable 
Federal and VA information confidentiality and security laws, regulations and policies. If Federal 
or УА information confidentiality and security laws, regulations and policies become applicable 
to the VA information or information systems after execution of the contract, or if NIST issues or 
updates applicable FIPS or Special Publications (SP) after execution of this contract, the parties 
agree to negotiate in good faith to implement the information confidentiality and security laws, 
regulations and policies in this contract. 


The contractor/subcontractor shall not make copies of VA information except as authorized 
and necessary to perform the terms of the agreement or to preserve electronic information 
stored on contractor/subcontractor electronic storage media for restoration in case any 
electronic equipment or data used by the contractor/subcontractor needs to be restored to an 
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operating state. If copies are made for restoration purposes, after the restoration is complete, 
the copies must be appropriately destroyed. 


If VA determines that the contractor has violated any of the information confidentiality, 
privacy, and security provisions of the contract, it shall be sufficient grounds for VA to withhold 
payment to the contractor or third party or terminate the contract for default or terminate for 
cause under Federal Acquisition Regulation (FAR) part 12. 


If a VHA contract is terminated for cause, the associated BAA must also be terminated and 
aBpropriate actions taken in accordance with VHA Handbook 1600.01, Business Associate 
Agreements. Absent an agreement to use or disclose protected health information, there is no 
business associate relationship. 


The contractor/subcontractor must store, transport, or transmit VA sensitive information in 
an encrypted form, using VA-approved encryption tools that are, at a minimum, FIPS 140-2 
validated. 


The contractor/subcontractor's firewall and Web services security controls, if applicable, 
shall meet or exceed VA's minimum requirements. VA Configuration Guidelines are available 
upon request. 


Except for uses and disclosures of VA information authorized by this contract for 
performance of the contract, the contractor/subcontractor may use and disclose VA information 
only in two other situations: (i) in response to a qualifying order of a court of competent 
jurisdiction, or (ii) with VA's prior written approval. The contractor/subcontractor must refer all 
requests for, demands for production of, or inquiries about, VA information and information 
systems to the VA contracting officer for response. 


Notwithstanding the provision above, the contractor/subcontractor shall not release VA 
records protected by Title 38 U.S.C. 5705, confidentiality of medical quality assurance records 
and/or Title 38 U.S.C. 7332, confidentiality of certain health records pertaining to drug addiction, 
sickle cell anemia, alcoholism or alcohol abuse, or infection with human immunodeficiency virus. 
If the contractor/subcontractor is in receipt of a court order or other requests for the above 
mentioned information, that contractor/subcontractor shall immediately refer such court orders 
or other requests to the VA contracting officer for response. 


For service that involves the storage, generating, transmitting, or exchanging of VA sensitive 
information but does not require C&A or an MOU-ISA for system interconnection, the 
contractor/subcontractor must complete a Contractor Security Control Assessment (CSCA) on a 
yearly basis and provide it to the COR. 


4. INFORMATION SYSTEM DESIGN AND DEVELOPMENT 


Б Information systems that are designed or developed for or on behalf of VA at non-VA 
facilities shall comply with all VA directives developed in accordance with FISMA, HIPAA, NIST, 
and related VA security and privacy control requirements for Federal information systems. This 
includes standards for the protection of electronic PHI, outlined in 45 C.F.R. Part 164, Subpart 
C, information and system security categorization level designations in accordance with FIPS 
199 and FIPS 200 with implementation of all baseline security controls commensurate with the 
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FIPS 199 system security categorization (reference Appendix D of VA Handbook 6500, VA 
Information Security Program). During the development cycle a Privacy Impact Assessment 
(PIA) must be completed, provided to the COR, and approved by the VA Privacy Service in 
accordance with Directive 6507, VA Privacy Impact Assessment. 


The contractor/subcontractor shall certify to the COR that applications are fully functional 
and operate correctly as intended on systems using the VA Federal Desktop Core Configuration 
(FDCC), and the common security configuration guidelines provided by NIST or the VA. This 
includes Internet Explorer 7 configured to operate on Windows XP and Vista (in Protected Mode 
on Vista) and future versions, as required. 


The standard installation, operation, maintenance, updating, and patching of software shall 
not alter the configuration settings from the VA approved and FDCC configuration. Information 
technology staff must also use the Windows Installer Service for installation to the default 
"program files" directory and silently install and uninstall. 


Applications designed for normal end users shall run in the standard user context without 
elsvated system administration privileges. 


The security controls must be designed, developed, approved by VA, and implemented in 
accordance with the provisions of VA security system development life cycle as outlined in NIST 
Special Publication 800-37, Guide for Applying the Risk Management Framework to Federal 
Information Systems, VA Handbook 6500, Information Security Program and VA Handbook 
6500.5, Incorporating Security and Privacy in System Development Lifecycle. 


The contractor/subcontractor is required to design, develop, or operate a System of Records 
otice (SOR) on individuals to accomplish an agency function subject to the Privacy Act of 
1974, (as amended), Public Law 93-579, December 31, 1974 (5 U.S.C. 552a) and applicable 
agency regulations. Violation of the Privacy Act may involve the imposition of criminal and civil 
penalties. 


g The contractor/subcontractor agrees to: 


(1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and regulations 
issued under the Act in the design, development, or operation of any system of records on 
individuals to accomplish an agency function when the contract specifically identifies: 


(a) The Systems of Records (SOR); and 


(b) The design, development, or operation work that the contractor/ subcontractor is to 
perform; 


(1) Include the Privacy Act notification contained in this contract in every solicitation and 
resulting subcontract and in every subcontract awarded without a solicitation, when the work 
statement in the proposed subcontract requires the redesign, development, or operation of a 
SOR on individuals that is subject to the Privacy Act; and 


(2) Include this Privacy Act clause, including this subparagraph (3), in all subcontracts 
awarded under this contract which requires the design, development, or operation of such a 
SOR. 
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In the event of violations of the Act, a civil action тау be brought against the agency 
involved when the violation concerns the design, development, or operation of a SOR on 
individuals to accomplish an agency function, and criminal penalties may be imposed upon the 
officers or employees of the agency when the violation concerns the operation of a SOR on 
individuals to accomplish an agency function. For purposes of the Act, when the contract is for 
the operation of a SOR on individuals to accomplish an agency function, the 
contractor/subcontractor is considered to be an employee of the agency. 


(1) "Operation of a System of Records" means performance of any of the activities 
associated with maintaining the SOR, including the collection, use, maintenance, and 
dissemination of records. 


(2) "Record" means any item, collection, or grouping of information about an individual that 
is maintained by an agency, including, but not limited to, education, financial transactions, 
medical history, and criminal or employment history and contains the person's name, or 
identifying number, symbol, or any other identifying particular assigned to the individual, such as 
a fingerprint or voiceprint, or a photograph. 


(3) "System of Records" means a group of any records under the control of any agency from 
which information is retrieved by the name of the individual or by some identifying number, 
symbol, or other identifying particular assigned to the individual. 


i The vendor shall ensure the security of all procured or developed systems and technologies, 
including their subcomponents (hereinafter referred to as "Systems"), throughout the life of this 
contract and any extension, warranty, or maintenance periods. This includes, but is not limited 
to workarounds, patches, hotfixes, upgrades, and any physical components (hereafter referred 
to as Security Fixes) which may be necessary to fix all security vulnerabilities published or 
known to the vendor anywhere in the Systems, including Operating Systems and firmware. The 
vendor shall ensure that Security Fixes shall not negatively impact the Systems. 


The vendor shall notify VA within 24 hours of the discovery or disclosure of successful 
eliploits of the vulnerability which can compromise the security of the Systems (including the 
confidentiality or integrity of its data and operations, or the availability of the system). Such 
issues shall be remediated as quickly as is practical, but in no event longer than 5 days. 


When the Security Fixes involve installing third party patches (such as Microsoft OS 
patches or Adobe Acrobat), the vendor will provide written notice to the VA that the patch has 
been validated as not affecting the Systems within 10 working days. When the vendor is 
responsible for operations or maintenance of the Systems, they shall apply the Security Fixes 
within 10 days. 


All other vulnerabilities shall be remediated as specified in this paragraph in a timely manner 
based on risk, but within 60 days of discovery or disclosure. Exceptions to this paragraph (e.g. 
for the convenience of VA) shall only be granted with approval of the contracting officer and the 
VA Assistant Secretary for Office of Information and Technology. 


5. INFORMATION SYSTEM HOSTING, OPERATION, MAINTENANCE, OR USE 
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For information systems that are hosted, operated, maintained, ог used on behalf of VA at 
non-VA facilities, contractors/subcontractors are fully responsible and accountable for ensuring 
compliance with all HIPAA, Privacy Act, FISMA, NIST, FIPS, and VA security and privacy 
directives and handbooks. This includes conducting compliant risk assessments, routine 
vulnerablity scanning, system patching and change management procedures, and the 
completion of an acceptable contingency plan for each system. The contractor's security 
control procedures must be equivalent, to those procedures used to secure VA systems. A 
Privacy Impact Assessment (PIA) must also be provided to the COR and approved by VA 
Privacy Service prior to operational approval. All external Internet connections to VA's network 
involving VA information must be reviewed and approved by УА prior to implementation. 


Adequate security controls for collecting, processing, transmitting, and storing of Personally 
Identifiable Information (PII), as determined by the VA Privacy Service, must be in place, tested, 
and approved by VA prior to hosting, operation, maintenance, or use of the information system, 
or systems by or on behalf of VA. These security controls are to be assessed and stated within 
the PIA and if these controls are determined not to be in place, or inadequate, a Plan of Action 
and Milestones (POA&M) must be submitted and approved prior to the collection of PII. 


Outsourcing (contractor facility, contractor equipment or contractor staff) of systems or 
network operations, telecommunications services, or other managed services requires 
certification and accreditation (authorization) (C&A) of the contractor's systems in accordance 
with VA Handbook 6500.3, Certification and Accreditation and/or the VA OCS Certification 
Program Office. Government- owned (government facility or government equipment) 
contractor-operated systems, third party or business partner networks require memorandums of 
understanding and interconnection agreements (MOU-ISA) which detail what data types are 
shared, who has access, and the appropriate level of security controls for all systems connected 
to VA networks. 


The contractor/subcontractor's system must adhere to all FISMA, FIPS, and NIST 
standards related to the annual FISMA security controls assessment and review and update the 
PIA. Any deficiencies noted during this assessment must be provided to the VA contracting 
officer and the ISO for entry into VA's POA&M management process. The 
contractor/subcontractor must use VA's POA&M process to document planned remedial actions 
to address any deficiencies in information security policies, procedures, and practices, and the 
completion of those activities. Security deficiencies must be corrected within the timeframes 
approved by the government. Contractor/subcontractor procedures are subject to periodic, 
unannounced assessments by VA officials, including the VA Office of Inspector General. The 
physical security aspects associated with contractor/ subcontractor activities must also be 
subject to such assessments. If major changes to the system occur that may affect the privacy 
or security of the data or the system, the C&A of the system may need to be reviewed, retested 
and re- authorized per VA Handbook 6500.3. This may require reviewing and updating all of the 
documentation (PIA, System Security Plan, Contingency Plan). The Certification Program 
Office can provide guidance on whether a new C&A would be necessary. 


The contractor/subcontractor must conduct an annual self assessment on all systems and 
outsourced services as required. Both hard copy and electronic copies of the assessment must 
be provided to the COR. The government reserves the right to conduct such an assessment 
using government personnel or another contractor/subcontractor. The contractor/subcontractor 
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must take appropriate and timely action (this сап be specified іп the contract) to correct ог 
mitigate any weaknesses discovered during such testing, generally at no additional cost. 


VA prohibits the installation and use of personally-owned or contractor/ subcontractor- 
owned equipment or software on VA's network. If non-VA owned equipment must be used to 
fulfill the requirements of a contract, it must be stated in the service agreement, SOW or 
contract. All of the security controls required for government furnished equipment (GFE) must 
be utilized in approved other equipment (OE) and must be funded by the owner of the 
equipment. All remote systems must be equipped with, and use, a VA-approved antivirus (AV) 
software and a personal (host-based or enclave based) firewall that is configured with a VA- 
approved configuration. Software must be kept current, including all critical updates and 
patches. Owners of approved OE are responsible for providing and maintaining the anti-viral 
software and the firewall on the non-VA owned OE. 


All electronic storage media used on non-VA leased or non-VA owned IT equipment that is 
uSed to store, process, or access VA information must be handled in adherence with VA 
Handbook 6500.1, Electronic Media Sanitization upon: (i) completion or termination of the 
contract or (ii) disposal or return of the IT equipment by the contractor/subcontractor or any 
person acting on behalf of the contractor/subcontractor, whichever is earlier. Media (hard drives, 
optical disks, CDs, back-up tapes, etc.) used by the contractors/ subcontractors that contain VA 
information must be returned to the VA for sanitization or destruction or the 
contractor/subcontractor must self-certify that the media has been disposed of per 6500.1 
requirements. This must be completed within 30 days of termination of the contract. 


Bio-Medical devices and other equipment or systems containing media (hard drives, optical 
disks, etc.) with VA sensitive information must not be returned to the vendor at the end of lease, 
for trade-in, or other purposes. The options are: 


(1) Vendor must accept the system without the drive; 


(2) VA's initial medical device purchase includes a spare drive which must be installed in 
place of the original drive at time of turn-in; or 


(3) VA must reimburse the company for media at a reasonable open market replacement 
cost at time of purchase. 


(4) Due to the highly specialized and sometimes proprietary hardware and software 
associated with medical equipment/systems, if it is not possible for the VA to retain the hard 
drive, then; 


(a) The equipment vendor must have an existing BAA if the device being traded in has 
sensitive information stored on it and hard drive(s) from the system are being returned 
physically intact; and 


(b) Any fixed hard drive on the device must be non-destructively sanitized to the greatest 
extent possible without negatively impacting system operation. Selective clearing down to 
patient data folder level is recommended using VA approved and validated overwriting 
technologies/methods/tools. Applicable media sanitization specifications need to be pre- 
approved and described in the purchase order or contract. 
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(с) A statement needs to be signed by the Director (System Owner) that states that the 
drive could not be removed and that (a) and (b) controls above are in place and completed. The 
ISO needs to maintain the documentation. 


6. SECURITY INCIDENT INVESTIGATION 


2 The term "security incident" means ап event that has, or could have, resulted in 
unauthorized access to, loss or damage to VA assets, or sensitive information, or an action that 
breaches VA security procedures. The contractor/ subcontractor shall immediately notify the 
COR and simultaneously, the designated ISO and Privacy Officer for the contract of any known 
or suspected security/privacy incidents, or any unauthorized disclosure of sensitive information, 
including that contained in system(s) to which the contractor/ subcontractor has access. 


To the extent known by the contractor/subcontractor, the contractor/ subcontractor's notice 
to VA shall identify the information involved, the circumstances surrounding the incident 
(including to whom, how, when, and where the VA information or assets were placed at risk or 
compromised), and any other information that the contractor/subcontractor considers relevant. 


With respect to unsecured protected health information, the business аз сіаіе іѕ аеетеа 
to have discovered а data breach when the business associate knew ог should һауе known of a 
breach of such information. Upon discovery, the business associate must notify the covered 
entity of the breach. Notifications need to be made in accordance with the executed business 
associate agreement. 


In instances of theft or break-in or other criminal activity, the contractor/subcontractor must 
concurrently report the incident to the appropriate law enforcement entity (or entities) of 
jurisdiction, including the VA OIG and Security and Law Enforcement. The contractor, its 
employees, and its subcontractors and their employees shall cooperate with VA and any law 
enforcement authority responsible for the investigation and prosecution of any possible criminal 
law violation(s) associated with any incident. The contractor/subcontractor shall cooperate with 
VA in any civil litigation to recover VA information, obtain monetary or other compensation from 
a third party for damages arising from any incident, or obtain injunctive relief against any third 
party arising from, or related to, the incident. 


7T. LIQUIDATED DAMAGES FOR DATA BREACH 


Consistent with the requirements of 38 U.S.C. 5725, a contract may require access to 
sensitive personal information. If so, the contractor is liable to VA for liquidated damages in the 
event of a data breach or privacy incident involving any SPI the contractor/subcontractor 
processes or maintains under this contract. 


The contractor/subcontractor shall provide notice to VA of a "security incident" as set forth 
in the Security Incident Investigation section above. Upon such notification, VA must secure 
from a non-Department entity or the VA Office of Inspector General an independent risk 
analysis of the data breach to determine the level of risk associated with the data breach for the 
potential misuse of any sensitive personal information involved in the data breach. The term 
‘data breach' means the loss, theft, or other unauthorized access, or any access other than that 
incidental to the scope of employment, to data containing sensitive personal information, in 
electronic or printed form, that results in the potential compromise of the confidentiality or 
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integrity of the data. Contractor shall fully cooperate with the entity performing the risk analysis. 
Failure to cooperate may be deemed a material breach and grounds for contract termination. 


é Each risk analysis shall address all relevant information concerning the data breach, 
including the following: 


(1) Nature of the event (loss, theft, unauthorized access); 
(2) Description of the event, including: 
(a) date of occurrence; 


(b) data elements involved, including any PII, such as full name, social security number, 
date of birth, home address, account number, disability code; 


(3) Number of individuals affected or potentially affected; 
(4) Names of individuals or groups affected or potentially affected; 


(5) Ease of logical data access to the lost, stolen or improperly accessed data in light of the 
degree of protection for the data, e.g., unencrypted, plain text; 


(6) Amount of time the data has been out of VA control; 


(7) The likelihood that the sensitive personal information will or has been compromised 
(made accessible to and usable by unauthorized persons); 


(8) Known misuses of data containing sensitive personal information, if any; 
(9) Assessment of the potential harm to the affected individuals; 


(10) Data breach analysis as outlined in 6500.2 Handbook, Management of Security and 
Privacy Incidents, as appropriate; and 


(11) Whether credit protection services may assist record subjects in avoiding or mitigating 
the results of identity theft based on the sensitive personal information that may have been 
compromised. 


Based on the determinations of the independent risk analysis, the contractor shall be 
responsible for paying to the VA liquidated damages in the amount of $37.50 per affected 
individual to cover the cost of providing credit protection services to affected individuals 
consisting of the following: 


(1) Notification; 


(2) One year of credit monitoring services consisting of automatic daily monitoring of at least 
3 relevant credit bureau reports; 


(3) Data breach analysis; 


(4) Fraud resolution services, including writing dispute letters, initiating fraud alerts and credit 
freezes, to assist affected individuals to bring matters to resolution; 
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(b) One year of identity theft insurance with $20,000.00 coverage at $0 deductible; and 


(6) Necessary legal expenses the subjects may incur to repair falsified or damaged credit 
records, histories, or financial affairs. 


8. SECURITY CONTROLS COMPLIANCE TESTING 


On a periodic basis, VA, including the Office of Inspector General, reserves the right to 
evaluate any or all of the security controls and privacy practices implemented by the contractor 
under the clauses contained within the contract. With 10 working-day's notice, at the request of 
the government, the contractor must fully cooperate and assist in a government-sponsored 
security controls assessment at each location wherein VA information is processed or stored, or 
information systems are developed, operated, maintained, or used on behalf of VA, including 
those initiated by the Office of Inspector General. The government may conduct a security 
control assessment on shorter notice (to include unannounced assessments) as determined by 
VA in the event of a security incident or at any other time. 


9. TRAINING 


All contractor employees and subcontractor employees requiring access to VA information 
and VA information systems shall complete the following before being granted access to VA 
information and its systems: 


(1) Sign and acknowledge (either manually or electronically) understanding of and 
responsibilities for compliance with the Contractor Rules of Behavior, Appendix E relating to 
access to УА information and information systems; 


(2) Successfully complete the VA Cyber Security Awareness and Rules of Behavior training 
and annually complete required security training; 


(3) Successfully complete the appropriate VA privacy training and annually complete 
required privacy training; and 


(4) Successfully complete any additional cyber security or privacy training, as required for 
VA personnel with equivalent information system access [to be defined by the VA program 
official and provided to the contracting officer for inclusion in the solicitation document - e.g., any 
role-based information security training required in accordance with NIST Special Publication 
800-16, Information Technology Security Training Requirements.] 


The contractor shall provide to the contracting officer and/or the COR a copy of the training 
certificates and certification of signing the Contractor Rules of Behavior for each applicable 
employee within 1 week of the initiation of the contract and annually thereafter, as required. 


Failure to complete the mandatory annual training and sign the Rules of Behavior annually, 
within the timeframe required, is grounds for suspension or termination of all physical or 
electronic access privileges and removal from work on the contract until such time as the 
training and documents are complete. 


(End of Clause) 
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В.З PRICE/COST SCHEDULE 


ITEM INFORMATION 


ITEM 
NUMBER 


DESCRIPTION OF 
SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE 


ontract Period: Base 
POP Begin: 09-20-2021 

POP End: 09-19-2022 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.1.1 TASK 
of the PWS. 


ontract Period: Base 
POP Begin: 09-20-2021 

POP End: 09-19-2022 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.1.2 TASK 
of the PWS. 


ontract Period: Base 
POP Begin: 09-20-2021 
POP End: 09-19-2022 
PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 
MANUFACTURER PART NUMBER (MPN): N/A 
This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.2.1 TASK 
of the PWS. 


AMOUNT 


Funding/Req. Number: 1 | 776-21-4-3235-0193 
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0004 | 


Contract Period: BASE 

POP Begin: 09-20-2021 

POP End: 09-19-2022 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.2.2 TASK 
of the PWS. 


Funding/Req. Number: 1 ШН 776-21-4-3235-0193 


Period: BASE 
POP Begin: 09-20-2021 
POP End: 09-19-2022 
PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 
MANUFACTURER PART NUMBER (MPN): N/A 
This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.2.3 TASK 
of the PWS. 


Funding/Req. Number: 1 776-21-4-3235-0193 


РОР Begin: 09-20-2021 

РОР End: 09-19-2022 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.3 TASK of 
the PWS. 


Funding/Req. Number: 1 776-21-4-3235-0193 
0007 
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Contract Period: BASE 

POP Begin: 09-20-2021 

POP End: 09-19-2022 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.4 TASK of 
the PWS. 


0008 


1001 


1002 


ontract Period: Option 
POP Begin: 09-20-2022 
POP End: 09-19-2023 
PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 
MANUFACTURER PART NUMBER (MPN): N/A 


Funding/Req. Number: 1 | 776-21-4-3235-0193 
26.00 EA NSP $0.00 


Lm um = | 


РОР Ведіп: 09-20-2022 

РОР End: 09-19-2023 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.1.2 TASK 
of the PWS. 


ontract Period: Option 1 
POP Begin: 09-20-2022 
POP End: 09-19-2023 
PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 
MANUFACTURER PART NUMBER (MPN): N/A 
This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
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1003 


and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.2.1 TASK 
of the PWS. 


ontract Period: Option 
POP Begin: 09-20-2022 
POP End: 09-19-2023 
PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 
MANUFACTURER PART NUMBER (MPN): N/A 
This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.2.2 TASK 
of the PWS. 


1004 


1005 


1006 


ontract Period: Option 1 

POP Begin: 09-20-2022 

POP End: 09-19-2023 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.2.3 TASK 
of the PWS. 


ontract Period: Option 1 
POP Begin: 09-20-2022 
POP End: 09-19-2023 
PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 
MANUFACTURER PART NUMBER (MPN): N/A 
This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.3 TASK of 
the PWS. 


| —— —— 1 
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Contract Period: Option 1 

POP Begin: 09-20-2022 

POP End: 09-19-2023 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.4 TASK of 
the PWS. 


1.00 EA 


EE m m m = | 


РОР Ведіп: 09-20-2022 

POP End: 09-19-2023 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 

This Firm-Fixed-Priced (FFP) CLIN includes all labor, material, 
and other costs required for the successful completion of the 
services and associated deliverables detailed in the 5.5 TASK of 
the PWS. 


Contract Period: Option 1 

POP Begin: 09-20-2022 

POP End: 09-19-2023 

PRINCIPAL NAICS CODE: 541611 - Administrative Management 
and General Management Consulting Services 
PRODUCT/SERVICE CODE: R405 - Support - Professional: 
Operations Research/Quantitative Analysis 

MANUFACTURER PART NUMBER (MPN): N/A 


GRAND TOTAL $43,409,782.72 


ACCOUNTING AND APPROPRIATION DATA 


REQUISITION 
APPROPRIATION NUMBER AMOUNT 


776-360/10152-3235-803200 776-21-4-3235-0193 $12,166,237.52 


Office of Inform-2537 DECLARED (P) 
EMERGENCY NON-CL- 
SP50DOO0AE 
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SECTION С - CONTRACT CLAUSES 


C.1 52.212-4 CONTRACT TERMS AND CONDITIONS—COMMERCIAL 
ITEMS (OCT 2018) 


(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that 
conform to the requirements of this contract. The Government reserves the right to inspect or 
test any supplies or services that have been tendered for acceptance. The Government may 
require repair or replacement of nonconforming supplies or reperformance of nonconforming 
services at no increase in contract price. If repair/replacement or reperformance will not correct 
the defects or is not possible, the Government may seek an equitable price reduction or 
adequate consideration for acceptance of nonconforming supplies or services. The 
Government must exercise its post-acceptance rights— 


(1) Within a reasonable time after the defect was discovered or should have been discovered; 
and 


(2) Before any substantial change occurs in the condition of the item, unless the change is 
due to the defect in the item. 


(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due 
as a result of performance of this contract to a bank, trust company, or other financing 
institution, including any Federal lending agency in accordance with the Assignment of Claims 
Act (31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the 
Governmentwide commercial purchase card), the Contractor may not assign its rights to receive 
payment under this contract. 


(c) Changes. Changes in the terms and conditions of this contract may be made only by 
written agreement of the parties. 


(d) Disputes. This contract is subject to 41 U.S.C. chapter 71, Contract Disputes. Failure of the 
parties to this contract to reach agreement on any request for equitable adjustment, claim, 
appeal or action arising under or relating to this contract shall be a dispute to be resolved in 
accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by 
reference. The Contractor shall proceed diligently with performance of this contract, pending 
final resolution of any dispute arising under the contract. 


(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 


(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is 
caused by an occurrence beyond the reasonable control of the Contractor and without its fault 
or negligence such as, acts of God or the public enemy, acts of the Government in either its 
sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, 
unusually severe weather, and delays of common carriers. The Contractor shall notify the 
Contracting Officer in writing as soon as it is reasonably possible after the commencement of 
any excusable delay, setting forth the full particulars in connection therewith, shall remedy such 
occurrence with all reasonable dispatch, and shall promptly give written notice to the 
Contracting Officer of the cessation of such occurrence. 
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(g) Invoice. 


(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if 
authorized) to the address designated in the contract to receive invoices. An invoice must 
include— 


(i) Name and address of the Contractor; 
(ii) Invoice date and number; 
(iii) Contract number, line item number and, if applicable, the order number; 


(iv) Description, quantity, unit of measure, unit price and extended price of the items 
delivered; 


(v) Shipping number and date of shipment, including the bill of lading number and weight of 
shipment if shipped on Government bill of lading; 


(vi) Terms of any discount for prompt payment offered; 
(vii) Name and address of official to whom payment is to be sent; 
(viii) Name, title, and phone number of person to notify in event of defective invoice; and 


(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice 
only if required elsewhere in this contract. 


(x) Electronic funds transfer (EFT) banking information. 


(A) The Contractor shall include EFT banking information on the invoice only if required 
elsewhere in this contract. 


(B) If EFT banking information is not required to be on the invoice, in order for the invoice 
to be a proper invoice, the Contractor shall have submitted correct EFT banking information in 
accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment 
by Electronic Funds Transfer—System for Award Management, or 52.232-34, Payment by 
Electronic Funds Transfer—Other Than System for Award Management), or applicable agency 
procedures. 


(C) EFT banking information is not required if the Government waived the requirement to 
pay by EFT. 


(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) 
and Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315. 


(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, 
employees and agents against liability, including costs, for actual or alleged direct or 
contributory infringement of, or inducement to infringe, any United States or foreign patent, 
trademark or copyright, arising out of the performance of this contract, provided the Contractor 
is reasonably notified of such claims and proceedings. 


(i) Payment.— 
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(1) /tems accepted. Payment shall be made for items accepted by the Government that have 
been delivered to the delivery destinations set forth in this contract. 


(2) Prompt payment. The Government will make payment in accordance with the Prompt 
Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315. 


(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212- 
5(b) for the appropriate EFT clause. 


(4) Discount. In connection with any discount offered for early payment, time shall be 
computed from the date of the invoice. For the purpose of computing the discount earned, 
payment shall be considered to have been made on the date which appears on the payment 
check or the specified payment date if an electronic funds transfer payment is made. 


(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or 
invoice payment or that the Government has otherwise overpaid on a contract financing or 
invoice payment, the Contractor shall— 


(i) Remit the overpayment amount to the payment office cited in the contract along with a 
description of the overpayment including the— 


(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, 
liquidation errors, date(s) of overpayment); 


(B) Affected contract number and delivery order number, if applicable; 
(C) Affected line item or subline item, if applicable; and 
(D) Contractor point of contact. 


(ii) Provide a copy of the remittance and supporting documentation to the Contracting 
Officer. 


(6) Interest. 


(i) All amounts that become payable by the Contractor to the Government under this 
contract shall bear simple interest from the date due until paid unless paid within 30 days of 
becoming due. The interest rate shall be the interest rate established by the Secretary of the 
Treasury as provided in 41 U.S.C. 7109, which is applicable to the period in which the amount 
becomes due, as provided in (i)(6)(v) of this clause, and then at the rate applicable for each six- 
month period as fixed by the Secretary until the amount is paid. 


(ii) The Government may issue a demand for payment to the Contractor upon finding a debt 
is due under the contract. 


(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 
if— 


(A) The Contracting Officer and the Contractor are unable to reach agreement on the 
existence or amount of a debt within 30 days; 


Page 21 of 38 


36С77621С0082 


(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer 
within the timeline specified in the demand for payment unless the amounts were not repaid 
because the Contractor has requested an installment payment agreement; or 


(C) The Contractor requests a deferment of collection on a debt previously demanded by 
the Contracting Officer (see 32.607-2). 


(iv) If a demand for payment was previously issued for the debt, the demand for payment 
included in the final decision shall identify the same due date as the original demand for 
payment. 


(v) Amounts shall be due at the earliest of the following dates: 
(A) The date fixed under this contract. 


(B) The date of the first written demand for payment, including any demand for payment 
resulting from a default termination. 


(vi) The interest charge shall be computed for the actual number of calendar days involved 
beginning on the due date and ending on— 


(A) The date on which the designated office receives payment from the Contractor; 


(B) The date of issuance of a Government check to the Contractor from which an amount 
otherwise payable has been withheld as a credit against the contract debt; or 


(C) The date on which an amount withheld and applied to the contract debt would 
otherwise have become payable to the Contractor. 


(vii) The interest charge made under this clause may be reduced under the procedures 
prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this 
contract. 


(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to 
the supplies provided under this contract shall remain with the Contractor until, and shall pass to 
the Government upon: 


(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 


(2) Delivery of the supplies to the Government at the destination specified in the contract, if 
transportation is f.o.b. destination. 


(K) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 


(1) Termination for the Government's convenience. The Government reserves the right to 
terminate this contract, or any part hereof, for its sole convenience. In the event of such 
termination, the Contractor shall immediately stop all work hereunder and shall immediately 
cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this 
contract, the Contractor shall be paid a percentage of the contract price reflecting the 
percentage of the work performed prior to the notice of termination, plus reasonable charges the 
Contractor can demonstrate to the satisfaction of the Government using its standard record 
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keeping system, have resulted from the termination. The Contractor shall not be required to 
comply with the cost accounting standards or contract cost principles for this purpose. This 
paragraph does not give the Government any right to audit the Contractor's records. The 
Contractor shall not be paid for any work performed or costs incurred which reasonably could 
have been avoided. 


(m) Termination for cause. The Government may terminate this contract, or any part hereof, for 
cause in the event of any default by the Contractor, or if the Contractor fails to comply with any 
contract terms and conditions, or fails to provide the Government, upon request, with adequate 
assurances of future performance. In the event of termination for cause, the Government shall 
not be liable to the Contractor for any amount for supplies or services not accepted, and the 
Contractor shall be liable to the Government for any and all rights and remedies provided by 
law. If itis determined that the Government improperly terminated this contract for default, such 
termination shall be deemed a termination for convenience. 


(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract 
shall pass to the Government upon acceptance, regardless of when or where the Government 
takes physical possession. 


(о) Warranty. The Contractor warrants and implies that the items delivered hereunder are 
merchantable and fit for use for the particular purpose described in this contract. 


(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor 
will not be liable to the Government for consequential damages resulting from any defect or 
deficiencies in accepted items. 


(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local 
laws, executive orders, rules and regulations applicable to its performance under this contract. 


(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply 
with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain 
Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. chapter 37, 
Contract Work Hours and Safety Standards; 41 U.S.C. chapter 87, Kickbacks; 41 U.S.C. 4712 
and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 
41 U.S.C. chapter 21 relating to procurement integrity. 


(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by 
giving precedence in the following order: 


(1) The schedule of supplies/services. 


(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, Compliance with 
Laws Unique to Government Contracts, and Unauthorized Obligations paragraphs of this 
clause; 


(3) The clause at 52.212-5. 


(4) Addenda to this solicitation or contract, including any license agreements for computer 
software. 
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(5) Solicitation provisions if this is a solicitation. 
(6) Other paragraphs of this clause. 
(7) The Standard Form 1449. 
(8) Other documents, exhibits, and attachments 
(9) The specification. 

(t) [Reserved] 

(u) Unauthorized Obligations. 


(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired 
under this contract is subject to any End User License Agreement (EULA), Terms of Service 
(TOS), or similar legal instrument or agreement, that includes any clause requiring the 
Government to indemnify the Contractor or any person or entity for damages, costs, fees, or any 
other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), the 
following shall govern: 


(i) Any such clause is unenforceable against the Government. 


(ii) Neither the Government nor any Government authorized end user shall be deemed to 
have agreed to such clause by virtue of it appearing in the EULA, TOS, or similar legal 
instrument or agreement. If the EULA, TOS, or similar legal instrument or agreement is invoked 
through an “I agree" click box or other comparable mechanism (e.g., “click-wrap” or “browse- 
wrap" agreements), execution does not bind the Government or any Government authorized 
end user to such clause. 


(iii) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal 
instrument or agreement. 


(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that 
is expressly authorized by statute and specifically authorized under applicable agency 
regulations and procedures. 


(v) Incorporation by reference. The Contractor's representations and certifications, including 
those completed electronically via the System for Award Management (SAM), are incorporated 
by reference into the contract. 


(End of Clause) 


ADDENDUM to FAR 52.212-4 CONTRACT TERMS AND CONDITIONS—COMMERCIAL 
ITEMS 


Clauses that are incorporated by reference (by Citation Number, Title, and Date), have the 
same force and effect as if they were given in full text. Upon request, the Contracting Officer will 
make their full text available. 


The following clauses are incorporated into 52.212-4 as an addendum to this contract: 
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C.2 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 


This contract incorporates one or more clauses by reference, with the same force and effect as 
if they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at this/these 
address(es): 


http://www.acquisition.gov/far/index.html 
http://www.va.gov/oal/library/vaar/ 


(End of Clause) 


FAR Title Date 

Number 

52.203-17 CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS JUN 2020 
AND REQUIREMENT TO INFORM EMPLOYEES OF 
WHISTLEBLOWER RIGHTS 

52.204-4 PRINTED OR COPIED DOUBLE-SIDED ОМ MAY 2011 
POSTCONSUMER FIBER CONTENT PAPER 

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR JAN 2011 
PERSONNEL 

52.204-13 SYSTEM FOR AWARD MANAGEMENT MAINTENANCE OCT 2018 

52.204-18 COMMERCIAL AND GOVERNMENT ENTITY CODE AUG 2020 
MAINTENANCE 

52.227-16 ADDITIONAL DATA REQUIREMENTS JUN 1987 

52.227-18 RIGHTS IN DATA—EXISTING WORKS DEC 2007 

52.228-5 INSURANCE—WORK ON A GOVERNMENT JAN 1997 
INSTALLATION 

52.232-40 PROVIDING ACCELERATED PAYMENTS TO SMALL DEC 2013 
BUSINESS SUBCONTRACTORS 

52.245-1 GOVERNMENT PROPERTY ALTERNATE I (APR 2012) JAN 2017 

52.245-9 USE AND CHARGES APR 2012 

852.204-70 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR MAY 2020 
PERSONNEL 

852.242-71 ADMINISTRATIVE CONTRACTING OFFICER OCT 2020 


C.3 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 


The Government may require continued performance of any services within the limits and at 
the rates specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be 
exercised more than once, but the total extension of performance hereunder shall not exceed 6 
months. The Contracting Officer may exercise the option by written notice to the Contractor 
within 30 days before the contract expires. 


(End of Clause) 


C.4 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 
2000) 


(a) The Government may extend the term of this contract by written notice to the Contractor 
within 30 days before the contract expires; provided that the Government gives the Contractor a 
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preliminary written notice of its intent to extend at least 60 days before the contract expires. The 
preliminary notice does not commit the Government to an extension. 


(b) If the Government exercises this option, the extended contract shall be considered to 
include this option clause. 


(c) The total duration of this contract, including the exercise of any options under this clause, 
shall not exceed two (2) years. 


(End of Clause) 


C.5 SUPPLEMENTAL INSURANCE REQUIREMENTS 


In accordance with FAR 28.307-2 and FAR 52.228-5, the following minimum coverage shall 
apply to this contract: 


(a) Workers' compensation and employers liability: Contractors are required to comply with 
applicable Federal and State workers' compensation and occupational disease statutes. If 
occupational diseases are not compensable under those statutes, they shall be covered under 
the employer's liability section of the insurance policy, except when contract operations are so 
commingled with a Contractor's commercial operations that it would not be practical to require 
this coverage. Employer's liability coverage of at least $100,000 is required, except in States 
with exclusive or monopolistic funds that do not permit workers' compensation to be written by 
private carriers. 


(b) General Liability: $500,000.00 per occurrences. 


(c) Automobile liability: $200,000.00 per person; $500,000.00 per occurrence and $20,000.00 
property damage. 


(d) The successful bidder must present to the Contracting Officer, prior to award, evidence of 
general liability insurance without any exclusionary clauses for asbestos that would void the 
general liability coverage. 


(End of Clause) 


C.6 VAAR 852.212-70 PROVISIONS AND CLAUSES APPLICABLE TO VA 
ACQUISITION OF COMMERCIAL ITEMS (APR 2020) 


(a) The Contractor agrees to comply with any provision or clause that is incorporated herein by 
reference to implement agency policy applicable to acquisition of commercial items or 
components. The following provisions and clauses that have been checked by the Contracting 
Officer are incorporated by reference. 


[X] 852.203-70, Commercial Advertising. 
[] 852.209-70, Organizational Conflicts of Interest. 
[] 852.211-70, Equipment Operation and Maintenance Manuals. 


[] 852.214-71, Restrictions on Alternate Item(s). 
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[] 852.214-72, Alternate Item(s). [Note: this is a fillable clause.] 
[] 852.214-73, Alternate Packaging and Packing. 
[] 852.214-74, Marking of Bid Samples. 


[X] 852.215-70, Service-Disabled Veteran-Owned and Veteran-Owned Small Business 
Evaluation Factors. 


[X] 852.215-71, Evaluation Factor Commitments. 
[] 852.216-71, Economic Price Adjustment of Contract Price(s) Based оп a Price Index. 


[] 852.216-72, Proportional Economic Price Adjustment of Contract Price(s) Based on a Price 
Index. 


[] 852.216- 73, Economic Price Adjustment—State Nursing Home Care for Veterans. 

[] 852.216-74, Economic Price Adjustment—Medicaid Labor Rates. 

[] 852.216-75, Economic Price Adjustment—Fuel Surcharge. 

[X] 852.219-9, VA Small Business Subcontracting Plan Minimum Requirements. 

[] 852.219-10, VA Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside. 
[] 852.219-11, VA Notice of Total Veteran-Owned Small Business Set-Aside. 

[] 852.222-70, Contract Work Hours and Safety Standards—Nursing Home Care for Veterans. 
[] 852.228-70, Bond Premium Adjustment. 

[] 852.228-71, Indemnification and Insurance. 


[] 852.228-72, Assisting Service-Disabled Veteran-Owned and Veteran-Owned Small 
Businesses in Obtaining Bonds. 


[X] 852.232-72, Electronic Submission of Payment Requests. 

[X] 852.233-70, Protest Content/Alternative Dispute Resolution. 

[X] 852.233-7 1, Alternate Protest Procedure. 

[] 852.237-70, Indemnification and Medical Liability Insurance. 

[] 852.246-71, Rejected Goods. 

[] 852.246-72, Frozen Processed Foods. 

[] 852.246-73, Noncompliance with Packaging, Packing, and/or Marking Requirements. 
[X] 852.270-1, Representatives of Contracting Officers. 


П852.271-72, Time Spent by Counselee in Counseling Process. 
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[] 852.271-73, Use and Publication of Counseling Results. 
[] 852.27 1-74, Inspection. 

[] 852.271—75, Extension of Contract Period. 

[] 852.273-70, Late Offers. 

[] 852.273-71, Alternative Negotiation Techniques. 

[] 852.273-72, Alternative Evaluation. 

[] 852.273-73, Evaluation—Health-Care Resources. 

[] 852.273-74, Award without Exchanges. 


(b) All requests for quotations, solicitations, and contracts for commercial item services to be 
provided to beneficiaries must include the following clause: 


[] 852.237-74, Nondiscrimination in Service Delivery. 


(End of Clause) 


C.7 VAAR 852.219-75 SUBCONTRACTING COMMITMENTS MONITORING 
AND COMPLIANCE (JUL 2018) 


(a) This solicitation includes the clause: 852.215-70 Service-disabled veteran-owned and 
veteran-owned small business evaluation factors. Accordingly, any contract resulting from this 
solicitation will include the clause 852.215-71 Evaluation factor commitments. 


(b) The Contractor is advised that in performing contract administration functions, the 
Contracting Officer may use the services of a support contractor(s) to assist in assessing 
Contractor compliance with the subcontracting commitments incorporated into the contract. To 
that end, the support contractor(s) may require access to the Contractor's business records or 
other proprietary data to review such business records regarding contract compliance with this 
requirement. 


(c) All support contractors conducting this review on behalf of VA will be required to sign an 
"Information Protection and Non-Disclosure and Disclosure of Conflicts of Interest Agreement" 
to ensure the Contractor's business records or other proprietary data reviewed or obtained in 
the course of assisting the Contracting Officer in assessing the Contractor for compliance are 
protected to ensure information or data is not improperly disclosed or other impropriety occurs. 


(d) Furthermore, if VA determines any services the support contractor(s) will perform in 
assessing compliance are advisory and assistance services as defined in FAR 2.101, 
Definitions, the support contractor(s) must also enter into an agreement with the Contractor to 
protect proprietary information as required by FAR 9.505-4, Obtaining access to proprietary 
information, paragraph (b). The Contractor is required to cooperate fully and make available any 
records as may be required to enable the Contracting Officer to assess the Contractor 
compliance with the subcontracting commitments. 


(End of Clause) 
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C.8 VAAR 852.219-76 SUBCONTRACTING PLANS MONITORING AND 
COMPLIANCE (JUL 2018) 


(a) This solicitation includes FAR 52.219-9, Small Business Subcontracting Plan, and VAAR 
852.219-9, VA Small Business Subcontracting Plan Minimum Requirement. 


(b) Accordingly, any contract resulting from this solicitation will include these clauses, unless 
the contract is awarded to a small business concern. The Contractor is advised in performing 
contract administration functions, the Contracting Officer may use the services of a support 
contractor(s) to assist in assessing the Contractor's compliance with the plan, including 
reviewing the Contractor's accomplishments in achieving the subcontracting goals in the plan. 
To that end, the support contractor(s) may require access to the Contractor's business records 
or other proprietary data to review such business records regarding the Contractor's compliance 
with this requirement. 


(c) All support contractors conducting this review on behalf of VA will be required to sign an 
"Information Protection and Non-Disclosure and Disclosure of Conflicts of Interest Agreement" 
to ensure the Contractor's business records or other proprietary data reviewed or obtained in 
the course of assisting the Contracting Officer in assessing the Contractor for compliance are 
protected to ensure information or data is not improperly disclosed or other impropriety occurs. 


(d) Furthermore, if VA determines any services the support contractor(s) will perform in 
assessing compliance are advisory and assistance services as defined in FAR 2.101, 
Definitions, the support contractor(s) must also enter into an agreement with the Contractor to 
protect proprietary information as required by FAR 9.505-4, Obtaining access to proprietary 
information, paragraph (b). The Contractor is required to cooperate fully and make available any 
records as may be required to enable the Contracting Officer to assess the Contractor 
compliance with the subcontracting plan. 


(End of Clause) 
C.9 VAAR 852.219-71 VA MENTOR-PROTÉGÉ PROGRAM (DEC 2009) 


(a) Large businesses are encouraged to participate in the VA Mentor-Protégé Program for the 
purpose of providing developmental assistance to eligible service-disabled veteran-owned small 
businesses and veteran-owned small businesses to enhance the small businesses' capabilities 
and increase their participation as VA prime contractors and as subcontractors. 


(b) The program consists of: 
(1) Mentor firms, which are contractors capable of providing developmental assistance; 


(2) Protégé firms, which are service-disabled veteran-owned small business concerns or 
veteran-owned small business concerns; and 


(3) Mentor-Protégé Agreements approved by the VA Office of Small and Disadvantaged 
Business Utilization. 
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(c) Mentor participation in the program means providing business developmental assistance to 
aid protégés in developing the requisite expertise to effectively compete for and successfully 
perform VA prime contracts and subcontracts. 


(d) Large business prime contractors serving as mentors in the VA Mentor-Protégé Program 
are eligible for an incentive for subcontracting plan credit. VA will recognize the costs incurred 
by a mentor firm in providing assistance to a protégé firm and apply those costs for purposes of 
determining whether the mentor firm attains its subcontracting plan participation goals under a 
VA contract. The amount of credit given to a mentor firm for these protégé developmental 
assistance costs shall be calculated on a dollar-for-dollar basis and reported by the large 
business prime contractor via the Electronic Subcontracting Reporting System (eSRS). 


(e) Contractors interested in participating in the program are encouraged to contact the VA 
Office of Small and Disadvantaged Business Utilization for more information. 


(End of Clause) 


(End of Addendum to 52.212-4) 


C.10 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO 
IMPLEMENT STATUTES OR EXECUTIVE ORDERS—COMMERCIAL ITEMS 
(JAN 2021) (JUL 2020) (DEVIATION) 


(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: 


(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or 
Statements (JAN 2017) (section 743 of Division E, Title МІ, of the Consolidated and Further 
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in 
subsequent appropriations acts (and as extended in continuing resolutions)). 


(2) 52.204—23, Prohibition on Contracting for Hardware, Software, and Services Developed or 
Provided by Kaspersky Lab and Other Covered Entities (Jul 2018) (Section 1634 of Pub. L. 
115-91). 


(3) 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video 
Surveillance Services or Equipment. (AUG 2020) (Section 889(a)(1)(A) of Pub. L. 115-232). 


(4) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (NOV 2015). 
(5) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553). 


(6) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Public Laws 108-77 
and 108-78 (19 U.S.C. 3805 note)). 


(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: 
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[X] (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (JUN 2020), with 
Alternate І (OCT 1995) (41 U.S.C. 4704 апа 10 U.S.C. 2402). 


[X] (2) 52.203-13, Contractor Code of Business Ethics and Conduct (JUN 2020) (41 U.S.C. 
3509). 


[] (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of 2009 (JUN 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of 2009.) 


[X] (4) 52.204—10, Reporting Executive Compensation апа First-Tier Subcontract Awards 
(JUN 2020) (Pub. L. 109—282) (31 U.S.C. 6101 note). 


[] (5) [Reserved] 


[X] (6) 52.204-14, Service Contract Reporting Requirements (OCT 2016) (Pub. L. 111—117, 
section 743 of Div. C). 


[] (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts 
(OCT 2016) (Pub. L. 111—117, section 743 of Div. C). 


[X] (8) 52.209-6, Protecting the Government's Interest When Subcontracting with 
Contractors Debarred, Suspended, or Proposed for Debarment. (JUN 2020) (31 U.S.C. 6101 
note). 


[X] (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters 
(Oct 2018) (41 U.S.C. 2313). 


[] (10) [Reserved] 


[] (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (MAR 2020) (15 
U.S.C. 65728). 


П (ii) Alternate | (MAR 2020) of 52.219-3. 


[X] (12)(i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business 
Concerns (MAR 2020) (if the offeror elects to waive the preference, it shall so indicate in its 
offer) (15 U.S.C. 657a). 


[] (ii) Alternate | (MAR 2020) of 52.219-4. 

[] (13) [Reserved] 

[] (14)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2020) (15 U.S.C. 644). 

[] (ii) Alternate І (MAR 2020) of 52.219-6. 

[] (15)(i) 52.219-7, Notice of Partial Small Business Set-Aside (NOV 2020) (15 U.S.C. 644). 

[] (ii) Alternate | (MAR 2020) of 52.219-7. 

[X] (16) 52.219-8, Utilization of Small Business Concerns (Oct 2018) (15 U.S.C. 637(d)(2) 
and (3)). 
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П (17)(i) 52.219-9, Small Business Subcontracting Plan (JUN 2020) (15 U.S.C. 637(d)(4)). 
[] (ii) Alternate | (NOV 2016) of 52.219-9. 

[X] (iii) Alternate ІІ (NOV 2016) of 52.219-9. 

П (iv) Alternate ІІ (JUN 2020) of 52.219-9. 

[] (v) Alternate IV (JUN 2020) of 52.219-9. 

[] (18)(i) 52.219-13, Notice of Set-Aside of Orders (MAR 2020) (15 U.S.C. 644(r)). 

[] (ii) Alternate І (MAR 2020) of 52.219-13. 

[] (19) 52.219-14, Limitations on Subcontracting (MAR 2020) (15 U.S.C. 637(a)(14)). 


[X] (20) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 
637(d)(4)(F)(i)). 


[] (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAR 2020) (15 U.S.C. 657f). 


[X] (22)(i) 52.219-28, Post Award Small Business Program Rerepresentation (NOV 2020) (15 
U.S.C 632(a)(2)). 


[] (ii) Alternate | (MAR 2020) of 52.219-28. 


[] (23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically 
Disadvantaged Women-Owned Small Business (EDWOSB) Concerns (MAR 2020) (15 U.S.C. 
637(m)). 


[] (24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small 
Business Concerns Eligible Under the Women-Owned Small Business Program (MAR 2020) 
(15 U.S.C. 637(m)). 


[] (25) 52.219-32, Orders Issued Directly Under Small Business Reserves (MAR 2020) (15 
U.S.C. 644(г)). 


[] (26) 52.219-33, Nonmanufacturer Rule (MAR 2020) (15 U.S.C. 637(a)(17)) 
[X] (27) 52.222-3, Convict Labor (June 2003) (Е.О. 11755). 


[] (28) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (JUL 2020) 
(DEVIATION) (Е.О. 13126). 


[X] (29) 52.222-21, Prohibition of Segregated Facilities (APR 2015). 

[X] (30)(1) 52.222-26, Equal Opportunity (SEP 2016) (Е.О. 11246). 

[] (ii) Alternate | (FEB 1999) of 52.222-26. 

[X] (31)(i) 52.222-35, Equal Opportunity for Veterans (JUN 2020) (38 U.S.C. 4212). 


[] (ii) Alternate | (JULY 2014) of 52.222-35. 
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[X] (32)(i) 52.222-36, Equal Opportunity for Workers with Disabilities (JUN 2020) (29 U.S.C. 
793). 

[] (ii) Alternate | (JULY 2014) of 52.222-36. 

[X] (33) 52.222-37, Employment Reports on Veterans (JUN 2020) (38 U.S.C. 4212). 


[X] (34) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act 
(DEC 2010) (E.O. 13496). 


[X] (35)(i) 52.222-50, Combating Trafficking in Persons (OCT 2020) (22 U.S.C. chapter 78 
and E.O. 13627). 


[] (ii) Alternate | (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 апа Е.О. 13627). 


[X] (36) 52.222-54, Employment Eligibility Verification (OCT 2015). (E. O. 12989). (Not 
applicable to the acquisition of commercially available off-the-shelf items or certain other types 
of commercial items as prescribed in 22.1803.) 


[] (37)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA- 
Designated Items (May 2008) (42 U.S.C.6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 


[] (ii) Alternate І (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 


[] (38) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential 
Hydrofluorocarbons (JUN 2016) (E.O. 13693). 


[] (39) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and 
Air Conditioners (JUN 2016) (E.O. 13693). 


[] (40)(i) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (JUN 2014) 
(E.O.s 13423 and 13514). 


П (ii) Alternate | (OCT 2015) of 52.223-13. 


[] (41)(i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (JUN 2014) (E.O.s 13423 
and 13514). 


П (ii) Alternate | (JUN 2014) of 52.223-14. 


П (42) 52.223-15, Energy Efficiency in Energy-Consuming Products (MAY 2020) (42 U.S.C. 
8259b). 


[] (43)(i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (OCT 
2015) (E.O.s 13423 and 13514). 


[] (ii) Alternate | (JUN 2014) of 52.223-16. 


[X] (44) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving 
(JUN 2020) (Е.О. 13513). 
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П (45) 52.223-20, Aerosols (JUN 2016) (Е.О. 13693). 

П (46) 52.223-21, Foams (JUN 2016) (Е.О. 13693). 

П (47) (i) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552а). 

[] (ii) Alternate | (JAN 2017) of 52.224-3. 

[] (48) 52.225-1, Buy American— Supplies (JAN 2021) (41 U.S.C. chapter 83). 


[] (49)(i) 52.225-3, Buy American—Free Trade Agreements—Israeli Trade Act (JUL 2020) 
(DEVIATION) (19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 
note, 19 U.S.C. chapter 29 (sections 4501-4732), Pub. L. 103-182, 108-77, 108-78, 108-286, 
108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43. 


[] (ii) Alternate ІІ (JUL 2020) (DEVIATION) of 52.225-3. 
П (iii) Alternate III (JUL 2020) (DEVIATION) of 52.225-3. 


[] (50) 52.225-5, Trade Agreements (JUL 2020) (DEVIATION) (19 U.S.C. 2501, et seq., 19 
U.S.C. 3301 note). 


[X] (51) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). 


[] (52) 52.225-26, Contractors Performing Private Security Functions Outside the United 
States (OCT 2016) (Section 862, as amended, of the National Defense Authorization Act for 
Fiscal Year 2008; 10 U.S.C. 2302 Note). 


[] (53) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 


[] (54) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 U.S.C. 5150). 


[X] (55) 52.229-12, Tax on Certain Foreign Procurements (JUN 2020). 


[] (56) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 
U.S.C. 4505, 10 U.S.C. 2307(f)). 


[] (57) 52.232-30, Installment Payments for Commercial Items (JAN 2017) (41 U.S.C. 4505, 
10 U.S.C. 2307(f)). 


[X] (58) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management 
(Oct 2018) (31 U.S.C. 3332). 


[] (59) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award 
Management (Jul 2013) (31 U.S.C. 3332). 


[] (60) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332). 


[] (61) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 
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[X] (62) 52.242-5, Payments to Small Business Subcontractors (JAN 2017)(15 0.5.С. 
637(d)(13)). 


[] (63)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 
2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 


[] (ii) Alternate | (Apr 2003) of 52.247-64. 
П (iii) Alternate ІІ (FEB 2006) of 52.247-64. 


(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 


[] (1) 52.222-41, Service Contract Labor Standards (AUG 2018) (41 U.S.C. chapter 67). 


[] (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 
and 41 U.S.C. chapter 67). 


[] (3) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards—Price 
Adjustment (Multiple Year and Option Contracts) (AUG 2018) (29 U.S.C. 206 and 41 U.S.C. 
chapter 67). 


[] (4) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards—Price 
Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67). 


[] (5) 52.222-51, Exemption from Application of the Service Contract Labor Standards to 
Contracts for Maintenance, Calibration, or Repair of Certain Equipment—Requirements (MAY 
2014) (41 U.S.C. chapter 67). 


[] (6) 52.222-53, Exemption from Application of the Service Contract Labor Standards to 
Contracts for Certain Services—Requirements (MAY 2014) (41 U.S.C. chapter 67). 


[] (7) 52.222-55, Minimum Wages Under Executive Order 13658 (NOV 2020). 
П (8) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (Е.О. 13706). 


П (9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (JUN 2020) (42 
U.S.C. 1792). 


(d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (а) if this contract was awarded using other than sealed bid, is іп 
excess of the simplified acquisition threshold, as defined in FAR 2.101, on the date of award of 
this contract, and does not contain the clause at 52.215-2, Audit and Records—Negotiation. 


(1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 
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(2) Тһе Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 


(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 


(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of 
this clause, the Contractor is not required to flow down any FAR clause, other than those in this 
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause— 


(i) 52.203-13, Contractor Code of Business Ethics and Conduct (JUN 2020) (41 U.S.C. 
3509). 


(ii) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or 
Statements (JAN 2017) (section 743 of Division E, Title МІ, of the Consolidated and Further 
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in 
subsequent appropriations acts (and as extended in continuing resolutions)). 


(iii) 52.204—23, Prohibition on Contracting for Hardware, Software, and Services Developed 
or Provided by Kaspersky Lab and Other Covered Entities (Jul 2018) (Section 1634 of Pub. L. 
115-91). 


(ім) 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video 
Surveillance Services or Equipment. (AUG 2020) (Section 889(a)(1)(A) of Pub. L. 115-232). 


(v) 52.219-8, Utilization of Small Business Concerns (Oct 2018) (15 U.S.C. 637(d)(2) and 
(3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds the applicable threshold specified in FAR 
19.702(a) on the date of subcontract award, the subcontractor must include 52.219-8 in lower 
tier subcontracts that offer subcontracting opportunities. 


(vi) 52.222-21, Prohibition of Segregated Facilities (APR 2015). 

(vii) 52.222—26, Equal Opportunity (SEP 2016) (E.O. 11246). 

(viii) 52.222—35, Equal Opportunity for Veterans (JUN 2020) (38 U.S.C. 4212). 

(іх) 52.222—36, Equal Opportunity for Workers with Disabilities (JUN 2020) (29 U.S.C. 793). 


(x) 52.222-37, Employment Reports on Veterans (JUN 2020) (38 U.S.C. 4212). 
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(xi) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act 
(DEC 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 
52.222-40. 


(хі) 52.222-41, Service Contract Labor Standards (AUG 2018) (41 U.S.C. chapter 67). 


(xiii)(A) 52.222-50, Combating Trafficking in Persons (OCT 2020) (22 U.S.C. chapter 78 and 
E.O. 13627). 


(B) Alternate | (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 


(xiv) 52.222-51, Exemption from Application of the Service Contract Labor Standards to 
Contracts for Maintenance, Calibration, or Repair of Certain Equipment—Requirements (MAY 
2014) (41 U.S.C. chapter 67). 


(xv) 52.222-53, Exemption from Application of the Service Contract Labor Standards to 
Contracts for Certain Services—Requirements (MAY 2014) (41 U.S.C. chapter 67). 


(xvi) 52.222-54, Employment Eligibility Verification (OCT 2015) (E. O. 12989). 
(xvii) 52.222-55, Minimum Wages Under Executive Order 13658 (NOV 2020). 
(xviii) 52.222-62 Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706). 
(хіх)(А) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a). 
(B) Alternate | (JAN 2017) of 52.224-3. 


(xx) 52.225-26, Contractors Performing Private Security Functions Outside the United 
States (OCT 2016) (Section 862, as amended, of the National Defense Authorization Act for 
Fiscal Year 2008; 10 U.S.C. 2302 Note). 


(xxi) 52.226—6, Promoting Excess Food Donation to Nonprofit Organizations (JUN 2020) (42 
U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6. 


(xxii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) 
(46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with 
paragraph (d) of FAR clause 52.247-64. 


(2) While not required, the Contractor may include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 


(End of Clause) 


C.11 MANDATORY WRITTEN DISCLOSURES 


Mandatory written disclosures required by FAR clause 52.203-13 to the Department of 
Veterans Affairs, Office of Inspector General (OIG) must be made electronically through the VA 
OIG Hotline at http://www.va.gov/oig/contacts/hotline.asp and clicking on "FAR clause 52.203- 
13 Reporting." If you experience difficulty accessing the website, call the Hotline at 1-800-488- 
8244 for further instructions. 
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SECTION D - CONTRACT DOCUMENTS, EXHIBITS, OR 
ATTACHMENTS 


See attached document: C03 - ATTACHMENT 1 - COVID-19 Pandemic Response PWS. 
See attached document: C03 - ATTACHMENT 2 - Travel Authorization Request. 

See attached document: C03 - ATTACHMENT 3 - TMS User Request. 

See attached document: C03 - ATTACHMENT 4 - Contractor Personnel Change Form. 


See attached document: C03 - ATTACHMENT 5 - Contractor Staff Roster. 
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